202043 H 13 H ESOMAR XV

R anF oA NVRICET S A vE—U L EERN2BALYE

AL

FrilowF v A LA (COVID-19) OHEIL, A Z 0K 30 4 (—HEAR) DORICKRER L 7o AREA E
DIEROBED—>TH 2D Z LIFWLNTY, RIMREBIIELZHLPZISNH TOEEAR, KD
IR O IED B T OIC MBS RIC L o T MR OAFERf ., RITRHE., RFOREENT TITHT
BEZITTVWDHZEBERLHLNTT,

DX D I ARRRIEIDRIL T T RATHIRSCE @I BT A ARSI LTS ZEIfES A B
L AR, HERSFERENOES BN T MREESND Z &) ICRDAMREMERDH D LWV Hfilx ANTE > TOE
Wz, B HITHAICRER L CTWES, 207k, FAIL ESOMAR T L 72 %5 2 8 AAIZ 5 68
L. BEEROBEEE, FATOLE, FREMRT DTZOICTELRO DO EEITWRN D, Sl EHiE—F
AEFMELIZNEB X TOET,

FL7= Bk, WHO (HEFURFREES) o 2 FEERS BSFY . T XCOL T U XY F[NED = 2 — A &
HEART D Z LIk - T, COVID-19 DR AETER LoD, L FOFNEZE L TWET -

APAC (7 U7 K¥Eaik) (3. 1M AIEM LE L7 (1M A1 HB~3 H, LG - 2%, b5
T RTOBINE & BENFIL, FT LW ARICERIIBAITIETT,

FAT=BIE, FERDIEH NS LB E ) AT 272912, LATAM (77 7 A U h4sik) OR%E
HEERCER L TOWET Bl OFYTAREILEEICRHE L, REOHIEZWILT 572012, BIioRE
F. VT IAY—, ZEELWET T, BebiklE, ZoORREESTHTETT,

TRTDOAN=DAI 22T 4, RO BEZZTIZaIa =T (ICHLT, =a—A, H
ik, NANTTIT 4 AEMELTIATEDL LT, HD—EHDONN—F v )L« £ X MEHEL
FT, ZNDHDOHEICZONTIE, A% 2EMO S BIZHEMEZBMOE LET,

ESOMAR DB, O ZEMICKEZ L, EBORFEEZB TV L, B0 B & EREZ R
— b LET, BRUEICZEKE I ZE !

B &S, RGO FIRENEIIRL I D ORI F2F ISENC b RE B e 52 £7, b, £li3die
T OB, ZOBIRINICIHEZIT S 2 & Z5HH L TV 55612, REL RN GRS THD 2
PR IEZZE L T E SV, FEIIZ OV TIE, ESOMAR D HP () &ML T ZE0,

https://www.esomar.org/community/our-community?utm_source=ns&utm medium=email&utm content=esomar-dg-

announcement-covid-19&utm_campaign=membership-2020#corona

1


https://www.esomar.org/community/our-community?utm_source=ns&utm_medium=email&utm_content=esomar-dg-announcement-covid-19&utm_campaign=membership-2020#corona
https://www.esomar.org/community/our-community?utm_source=ns&utm_medium=email&utm_content=esomar-dg-announcement-covid-19&utm_campaign=membership-2020#corona

1. TOPFEIL, EVRAIZE S TRAIRZREDTTN?

TUANTEERTEEEAN? T ITA0, EFRIEIAF U TA 0 aIa=7414T?)

X CTIT 5 MER B D5E 101, RSN DHESEREATFL Z L2 BEL T EEN,
ANE&D LT, BRI T EI 0,

NG TANEfING S L& (S ¥ Ea— B AL—T7 @i, LB T—va ) 12
X, RYVEY ORI T, TRTOERY (F—T L, Ty T by ZT Ly b, Bk Tadx
2. UEay, BEAALL) OREEHEBE TENWIZT L2 2 ENRNTEE N,

6. ALOEHOEE (NA, BHE, T YA, X7 v— THORE, REEORMERE) I
il DR EZITIE, FEES T LIV (FiE, WEEAHERAL T EEW),

7. RERGE LT L F 2T —RNRROGEICIE. THREZF ¥ B LTIEEN,

o M 0D

L7256 ESOMAR O2EZ#RFL T, 2D X9 eWEE 2RI H 7= MlEE, 24, EmERF x5
ZEEFHSTVET,

T RS 2R 7 SISOV Tk, member.relations@esomar.org % 72 13+31 20 664 2141 £ TRAHRIC

— E

BRIWAEDELIIZE W,

EA—NEY— % AT 47 (@esomar,@esomar_hq,#esomar) DOl 5 T, FAlzbDa I 2 =4 —
varFy AN eREERS 7 A —35 2 el BRI LET,

W

pju

T4 T—
ESOMAR FH#RE

— RV ——



Message on Covid-19 & practical information

Dear Members,

It is clear that the appearance of the COVID-19 virus represents one of the greatest public health
challenges that the world has seen in a generation. While the longer-term effects are still to be
determined, it is already clear that worldwide production facilities, travel capabilities and economic

stability have already been impacted by the measures needed to contain the spread of the iliness.

In these uncertain times, we fully appreciate the stress associated with rapidly changing
information on travel restrictions and border crossings and the personal implications of potentially
being "stuck" far from home and family. | therefore wanted to personally let you know about the
measures we have implemented here at ESOMAR, to continue to provide you with our services

while doing everything we can to ensure your good health, travel safety and well-being.

While we are monitoring the COVID-19 situation closely by watching the World Health
Organisation reports very carefully and monitoring the news from all local Dutch authorities daily,

we have also taken the following steps:

e We have postponed our Asia Pacific conference to November (1-3 November, same location
and venue); all payments and registrations will of course be fully transferable for the new
dates.

e We are closely monitoring the LATAM situation to determine whether a similar postponement
will be necessary; we note the recent flight ban, and are in discussions with our local
representatives, suppliers and supporters to establish the best way forward. We will update
on this situation next week.

o We will be setting up a series of short, virtual events that will allow us to continue to share
news, knowledge and best practice to all our membership communities, and especially those
impacted by the postponements; timings and details of this/these will follow in the course of
the next two weeks.

e Every one of us here in ESOMAR is at your disposal to answer your questions, help you to

find/locate resource material and support you in your daily role; do not hesitate to contact us!



Clearly, the possibility of infection will also impact significantly on F2F activities within our
profession. If you, or your agency, has planned to conduct research during this time, then please
take into consideration some of the key recommendations being offered by health authorities. More

information can be found here.

1. Istheresearch business-critical?

2. Can it be done digitally? (online or online communities?)

3. Ifit needs to be in-person, consider observing the recommended social
distancing;

4. When meeting people, avoid shaking hands;

5. When interacting with people in a public space (interviews, qualitative groups,
briefing meetings, presentations), make sure to clean all hard surfaces before and
after each interaction with a disinfectant (tables, laptops, tablets, telephones,
projectors, remote controls, mobiles);

6. Wash hands (or use a disinfectant gel) before and after touching all public hard
surfaces (buses, trains, metros, gyms, taxis, market stalls, meeting rooms etc);

7. Cancel appointments if respondents or interviewers are sick.

On behalf of all of us in ESOMAR, we wish you continued good health, safety and well-being in these
challenging times.

Please do not hesitate to get in touch with us via member.relations@esomar.org or on +31 20

664 2141 for any questions, comments of concern.

We strongly advise you to follow our communication channels closely, both via email and social
media (@esomar, @esomar_hq, #esomar).

Best regards,

Finn Raben
ESOMAR Director General
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