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ESOMAR WELCOMES NEW COPYRIGHT EXEMPTION FOR TEXT AND
DATA MINING

New exemption reinforces legal certainty for data, research and insights professionals as
innovation generators for the Digital Single Market

26 February, Amsterdam: Today the European Parliament’s Legal Affairs Committee joined EU Member
States in voting on, and passing, a preliminary agreement on a new Copyright Directive that includes
exemptions for text and data mining. ESOMAR, the global association for data and insights has been
working closely with partners united in the European Alliance for Research Excellence to achieve this

success for the data and insights industry.

While much of the debate has focused on the rights of publishers when using and sharing content
online, the data, research and insights sector was concerned about the impact tough copyright
legislation could have on emerging passive research techniques including social media listening.

Finn Raben, Director General at ESOMAR commented: “Content sourced using text and data mining
potentially benefits from copyright protections creating real operational concerns for researchers who
faced the prospect of having to approach thousands of users individually for additional copyright
approvals. This potentially severely impacted online research projects undertaken for the benefit of
governments, businesses, non-profits and the general public. Based on the agreement struck, such
uncertainty is now removed by legislators across the EU.”

When the reform was first proposed, the Commission proposed the exemption be limited to academic
institutions, neglecting the role of commercial organisations conducting research for public and private
actors and in developing new techniques such as Al, which are crucial tools when analysing large
amounts of data.

Raben adds: “The achievement of the Alliance underscores our continued commitment to partnership
working recalling our effective collaborations with EFAMRO, the European Research Federation with
whom we continue to work closely and tirelessly in promoting the importance of research to legislators
and regulators in Europe.”


http://www.esomar.org/
http://eare.eu/

The final text for the TDM exemption now requires all EU members states to allow TDM for all research
actors regardless their funding sources, thus creating much more legal certainty for organisations
represented within ESOMAR focused in understanding consumers behaviour and attitudes online
through data analytics.
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If you would like more information about this topic, please contact [Author], Head of Public Affairs and
Professional Standards, at +31-20-664-21-41 or email at public.affairs@esomar.org.

About the ICC/ESOMAR International Code on Market, Opinion and Social Research and Data Analytics:

Last revised in 2016, the Code is a recognised global standard for the US$70 billion market research
sector. The Code provides a unique set of guidelines for professionals who provide data-driven research
solutions for business and social challenges.

The revision of the Code will continue to serve as the self-regulatory framework that has been successfully
in place for many decades.

ESOMAR has promoted the use of a market research code since 1948 and joined with ICCin 1977 to
create a universal code for the global market research industry, built on the existing international code
based on the international ICC Code of Standards of Advertising Practice.

The ICC/ESOMAR International Code on Market, Opinion and Social Research and Data Analytics can be
found here: https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-
guidelines/ICCESOMAR-International-Code English.pdf

About ESOMAR

ESOMAR is the global voice of the data, research and insights community, speaking on behalf of over 5000
individual professionals and more than 500 companies who provide or commission data analytics and
research in more than 130 countries, all of whom agree to uphold the ICC/ESOMAR International Code.

Together with national and international research associations, we set and promote professional
standards and self-regulation for our sector and encourage, advance and advocate the role and value of
data analytics, market and opinion research in illuminating real issues and bringing about effective
decision-making.

The ICC/ESOMAR Code and all ESOMAR guidelines are available on www.esomar.org.

ESOMAR: Finn Raben at F.Raben@esomar.org
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