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#£0-1 BFOTRMAE (MR) RROTGRAERE (H#51)

B g 2012 A& 2011Ff&E 2010 A& 2009F A&
20114 FF | 20104EFE | 20104 & | 20094 FE | 20094 /& | 20084 & | 20084 | 2007
IJIMRAZ B #1# #t 144%t 144%t 150%t 150%t 149%t 149%t 145%t 145%t
EIRAFa= #t 122%t 122%t 123%t 123%t 128%t 128%t 118%t 118%t
EEHAESEEFTLES EM | 1,407 |1,3811EM | 1,329{/EM | 1,308{2M | 1,304{EM| 1,369{E M| 1,374{EM| 1343{EHM
EZEHFAEEFFT LARUER % | 101.9% 101.6% 95.3% 102.3%
IJMRAS B #1 #E 5T (144%1) &M | 1,655 1,624{ZH 1,598{EM 1,688{&HM
BARDOHIGHAEERHEST EM|1,731EH 1,699{=H 1,672{8M 1,766{8M
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B g 20125 A& 20115 E 2010 & 2009F A& 2008 FHE 2007 RAE

20114 FE| 20104 | 20104E £ | 20094 £ | 20094 £ | 20084 £ | 20084 £ | 20074 FE| 2007 £ £ | 2006 £ £ | 20064 £ | 20054 &
B 1t 122%1 | 122%t | 123%t | 123%t | 128%t | 1284t | 118%t| 118%t| 122%t| 122#t| 133%t| 133%t
2R t5 BAME [154,924(151,004(143,872|143,254|144,663| 151,638 149,830 |148,431 |158,620(152,997|160,003| 155,221
RESEETLS BAA 140,679 |138,052 (132,881 |130,847 (130,429 136,798|137,431 | 134,335 [143,472|138,037( 146,387 138,340
HBREXEEHR A 6,189 [ 5,989 | 6,066 | 5,646 | 5914 | 6,060 | 5667 | 5586 | 5,649 5,322| 5529| 5,377
REEBREEEH A 4,988 | 4,805 | 4,555 | 4,107 | 4,505 | 4,446 | 4,167 | 4,033 | 4,120 3,889| 4,087 3,859
Q1LY FEHFTLES
2R t5 BAME | 1270 1,238 | 1,270 1,165 1,230 | 1,285 | 1,270 | 1,258 | 1,300 | 1,254 | 1,203 | 1,167
RAESEXETLES BAaME | 1,153 1,132 | 1,080 1,064 | 1,019 | 1,069 | 1,165| 1,138 | 1,176 | 1,131 | 1,101 | 1,040
Q@1 H-UFHREEL
RIEEEH A 50.7| 49.1| 493 459| 46.2| 473| 480 47.3| 46.3| 436| 416| 404
RAEXBREEHN A 409 39.4| 370| 334| 352| 347 353| 342| 338| 31.9| 30.7| 29.0
@EEE 1 ANLIYTELES
2R t5 BAH 25.0| 25.2| 237| 254 245| 250 26.4| 266| 28.1| 287 289 289
RAESEXETLS BAH 28.2| 28.7| 292 31.9| 29.0| 30.8| 33.0| 333| 348| 355| 358| 358
O EEXEDNDEFXICHODES
wEE % 90.8] 91.4| 924 91.3] 90.2| 90.2[ 91.7] 90.5/ 90.5| 90.2| 915/ 89.1
HEEEH % 80.6| 80.2| 751 727 76.2| 73.4| 735| 722 729 731 739 71.8
@ I HIFIE N
2% t5 % 2.6 0.4 -4.6 0.9 3.7 3.1
RAESEETLS % 1.9 1.6 -4.7 2.3 3.9 5.8
REEBREEH % 3.8 10.9 1.3 3.3 5.9 5.9
REEIALLYRESLELS % -1.8 -8.4 -5.9 -1.0 -1.9 -0.1
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& &t 122 140471 1151 2922 1957 4879 40.0 28.8

AARE S 54 5195 96 174 124 298 5.5 17.4

2EA& 10 2455 246 80 47 127 12.7 19.3
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20115E HEBEOZHE 20105 HEBEOZHEE 20095 HEBEOZHE
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Cl =] 2 23E % Cl =] 2 23E %5 EEE 2 23E %5
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ZHEIENE (%) 95.1%| 35.2%| 20.5% 95.9%| 31.7%| 21.1% 91.4%| 25.0%| 17.2%
mZEHDOBREEHA) 140,679 | 109,499 | 3,621| 2,097 |132,881 |105,399 | 4,447 | 1,598 |130,429 | 91,671 | 3,316 | 1,317
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X) % 5,180, B A. 1B [LPR<
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EipEg ] BHFHA | 2,097 | 1,598 1,317 | 1,764 | 7,368 | 5,298
HEEEFLSICHENHIEE % 1.5% 1.2% 1.0% 1.3% 5.1% 3.6%
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201145 % 20105 & 20094 & 20084 &

RAEEXTLES RAEEXTLES REEXTLES RAEEXTLEE
EIZE 3 122%t 123%t 128%t 118%t
EIZHDLEE(EHH) 140,679 132,881 130,429 137,431
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OEEINT-%DEHIT EIZsh| tbFE |EEMH] E |EBF| HE |REEMH| HkEFE
HEEEXTLES 1224t 100%| 123%t 100%| 128%t| 100.0%| 118%t| 100.0%
MAFE HEM=FL-EEE) 103%#t 44%| 103%t| 44.3%| 104%t| 44.3% 974t| 44.2%
ABER 99+4t| 32.9%| 101%t| 32.6% 99¢t| 32.4% 94%#t| 31.7%
EESERES 98%t 4.1%| 102%t 5.6%| 102%t 3.8% 95%t 2.9%
EERRE 95%t 2.8% 99%t 4.3% 99%t 2.7% 924t 0.9%
@ EEITINVIEDFEHY% B tFE |EZFMEH| HE O |EBFHH| E O |EBFEH| HE
HEEETLES 1224t 100%| 123%t 100%| 128%t| 100.09%| 118%t| 100.0%
HFE HA=FL-EEE) 103#t| 50.5%| 103%t| 32.1%] 104%t| 32.7% 974t| 44.6%
AHEE 99%t| 33.7%| 101%t| 22.7% 99%t| 21.0% 94%t| 26.2%
EEZEAES 984t 9.2%| 1024t 7.4%| 102%t 6.6% 95%t 7.9%
EEFRE 95%t 6.6% 99%t 5.5% 99%t 4.8% 92%t 7.0%
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FT- 1 WSI%FRERIZCLIBRAEL

|k ¥kE 20115 E 2010 E 20094 & 20084 & 20075 E 20064 &

BT - JMITBUEAN 6% 7% 5% 5% 4% 5%
HEX (B FREAE) 10% 11% 11% 12% 12% 13%
BEZE (TNI-NERFE-4nD) 5% 4% 3% 3% * *
REF (LM -ERXmA-LHR) 17% 19% 17% 18% 9% 11%
HEE(BREG -PC-HET - —LH - ¥4 2% 3% 2% 2% 2% 2%
HEX(BEIE) 3% 4% 4% 6% 7% 8%
ZTOMEEEN -LFDITIINED) 1% 1% 1% 2% 14% 5%
B (EN-/NFEE - ER) 2% 3% 3% 2% 2% 2%
IME -(BH0 2. BHE) 1% 1% 1% 1% 1% 1%
B ABE. B TR RE 1% 1% 1% 1% 1% 2%
Emt. RIR. G H 1% 2% 1% 1% 1% 2%
YAII(HTE. X, HhREF) 10% 5% 10% 9% 9% 10%
-t 2(E#. BIEF) 4% 4% 3% 4% 6% 5%
REREBEG 18 1vED) 18% 11% 17% 19% 18% 17%
RAEHBE(EVVINED) 10% 14% 13% 8% 9% 9%
0o RERE - FE-FREA 8% 9% 8% 8% 7% 6%

a&t 100% 100% 100% 100% 100% 100%

[EIZ L5 (111%t) (1124t) (113%1) (1074t) (108%1) (119%t)

(20084 &Y, BNGI e £ MR R MM, EES. LS TEEE-7LI- VK- N 1T ZO MBS E (M -LEDITEEYIMET) IOERETo7=,
AN TV IR U TEERALTEYET, FE2)*ENIF 2007 FEE LAFTIERAE
®£7-2 BR-H—ERPERIFE_LHRXEL
R -H—EXNEH 20115 & 20105 & 20094 & 200845 & 20075 & 2006 &
ASHEER ITE ST A 77.8% 76.6% 73.4% 79.2% 81.6% 83.4%
BIEHEER TR M- R 22.2% 23.4% 26.6% 20.8% 18.4% 16.6%
A&t 100.0% 100.0% 100.0% 100% 100% 100%
E1Z 13 (110%t) (1124t) (111%t) (1074t) (1044t) (1144t)
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#8— 1 REFAR 7 ESARkEL

RBEEEFTLEZ100%ELT-1BE

TRy FREE100%ELT-GE

EE RS 20114 E| 20104 E 20094 £ 20084 E 20074 E 20064 E 20055 E| 20114 E| 20104 E | 20094 £ 20084 | 2007 | 20064 20055

ATNRYI(BRT L=V R) 58.8%| 59.8% 55.4% 56.8% 63.9% 65.8% 63.3%| 100.0%| 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

ShERAE /N 7.7%| 89% 6.7% 7.6% 9.2% 11.8% 12.1%| 13.1%| 14.9% 12.1% 13.4% 14.4% 18.0% 19.0%
FhiE 51%| 6.0% 38% 43% 52% 55% 6.4%| 8.6%| 10.0% 6.9% 7.6% 82% 83% 10.0%
BESRFMAE 0.8%| 1.1% 1.3% 14% 2.1% 32% 22%| 1.4%| 1.9% 24% 25% 33% 48% 3.4%
BEBEHVI-1IED) 1.9%| 18% 16% 19% 18% 32% 35%| 32%| 31% 28% 33% 29% 48% 56%

{458 0.7%| 07% 12% 09% 07% 0.9% 0.8%| 13%| 13% 21% 16% 12% 13% 1.3%

EREEEH V-2 ET) 57%| 65% 59% 57% 85% 9.1% 84%| 9.7%| 10.9% 10.6% 10.1% 13.4% 13.8% 13.3%

BEE 05%| 07% 06% 06% 1.1% 1.6% 1.2%| 08%| 1.1% 11% 1.0% 18% 25% 1.9%

CATI(E:E) 0.1%| 08% 1.0% 05% 06% 08% 1.1%| 02%| 13% 17% 09% 09% 12% 1.7%

Lk 25%| 29% 28% 05% 09% 1.2% 08%| 43| 48% 51% 08% 15% 1.9% 1.3%

KETAVEEHE 6.7%| 51% 6.1% 75% 7.7% 6.3% 8.2%| 11.4%| 85% 11.0% 13.2% 12.0% = 9.6% 13.0%

CAPI(&15TAL) 06%| 08% 05% 02% 04% 1.3% 0.6%| 1.0%| 13% 09% 04% 07% 2.0%  0.9%

128-29ME 74V ERRAE 23.7%| 23.9% 19.9% 19.9% 20.5% 19.1% 17.4%| 40.4%| 39.9% 35.9% 35.1% 32.1% 29.1% 27.5%

ZTDHDOEHHEE 1.4%| 14% 25% 52% 46% 3.8% 3.6%| 23%| 24% 46% 92% 7.2% 58% 5.6%

-ERFRAEET 49.7%| 51.7% 47.2% 48.6% 54.4% 56.1% 54.2%| 84.5%| 86.5% 85.1% 85.5% 85.1% 85.1% 85.6%

JW=7"-43E 1~ 51%| 43% 43% 50% 51% 6.2% 55%| 86%| 72% 7.7% 88% 79% 9.4% 8.7%

TTAAVEE 21— 25%| 27% 25% 2.0% 22% 1.6% 1.6%| 43%| 44% 45% 35% 35% 25% @ 2.5%

199—29MAVFTAVERIRE 0.6%| 04% 08% 05% 06% 05% 05%| 1.0%| 06% 14% 09% 09% 0.8%  0.9%

ZDMDEHFE 09%| 08% 07% 07% 1.6% 1.4% 15%| 15%| 13% 13% 12% 25% 21% 2.3%

-BHRAEET 91%| 81% 82% 82% 95% 9.8% 9.1%| 155%| 135% 14.9% 145% 14.9% 14.9% 14.4%

B. kTR & 34.2%| 34.6% 37.2% 35.6% 31.0% 29.0% 31.0%

TL-NARRAE 05%| 03% 04% 04% 0.3% 0.3% 0.7%

HEENR 3.9%| 57% 65% 69% 58% 65% 6.7%

BEFNRN 9.8%| 9.8% 105% 9.1% 0.8% 7.0% 7.4%

ERERE 14.5%| 14.6% 15.9% 16.3% 16.2% 13.1% 14.5%

ZOMOHERAE 08%] 11% 15% 16% 7.8% 20% 1.6%

18=-29MAV 4G RAE(BMAR)]| 4.8%] 3.0% 24% 1.3% * * *

C.ZDfth 6.9%| 56% 74% 7.7% 51% 52% 5.7%

EEDHHEFRE) 1.3%| 21% 21% 25% 23% 2.7% 3.0%

EEDH(AV—29NEI74Y) 1.3%| 06% 07% 0.7% * * *

K- DA 0.7%| 15% 27% 23% 1.6% 14% 1.6%

Z D4t 36%] 14% 19% 21% 12% 1.1% 1.1%

=&t 100.0%| 100.0%  100.0% 100.0% 100.0% 100.0% 100.0%]| 100.0%]| 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

[E1& 1 5 (1114t) | (112%1) (112%#t) (1074#f) (108%t) (119%#t) (110%t)| (1114)] (112%#1) (112%t) (1074t) (108%t) (119%t) (110%t)

ENN TV IR EU TR EALTEYET,

E2) *ENE2007 EELIATIERAE
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®8 -2 BETFAR- 7o LatlRkEL

BEEZEFLFF100%E LE-BES

SIS 20114 | 20105 E | 20094 | 20084 | 20074 E
EESER 111%t 112%t 112%t 107%t 108%t
A TV dyh GFhzn' 2Z R <) 59% 60% 55% 57% 64%
B. #tfk & 34% 35% 37% 36% 31%
C. Z Dt - _ 7% 6% 7% 8% 5%
BN EN BRI &R AALCRYET,
#£8 -3 Tk 7BEF AT ESEXEL
20114 | 20104 /E | 20094 E | 20084E | 2007FE

& &t 100% 100% 100% 100% 100%
ShRERE /INET 13% 15% 12% 13% 14%

-EE 9% 10% 7% 8% 8%

-HE-mEGA 1% 2% 2% 3% 3%

B 3% 3% 3% 3% 3%
B £ 10% 11% 11% 10% 13%
£15TAb 11% 8% 11% 13% 12%
CAPI 1% 1% 1% 0% 1%
9 1% 1% 1% 1% 2%
CATI 0% 1% 2% 1% 1%
1U5—=%yb 40% 40% 36% 35% 32%
4 58 1% 1% 2% 2% 1%
R 4% 5% 5% 1% 2%
TOMEZRE 2% 2% 5% 9% 7%
TV TTAEERE 15% 14% 15% 14% 15%
R (111%1) (112%1) (112%1) (107#t)[ (108%1)

BNtV B AL N EMERALCRYET,
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RI—1 13—Fub/ A1 BEB R ERORRIENER

2011 (V9-tyNtvi{y FAEZRIINS | 2010FE (V-wMiviHy BESFINE | 2000FE (Vi-tyNtyi{(y FAEZRIINS |2008FE (Vi-tybiiy FAEZHIAR
mamx A mmmas TOURR| e Tron memms FUURR| gany oo mamms FORRR| g Tyoo  mmmas BOURS
REE gapmr ~ozam PEORE| RER  RERR ompg "S0RE| RLEE  HERE .oppg MOORE| REE  HRERE ozag M0RE
E1Z 5 1221t 724t 614t 31#t| 123%t 78%t 624t 29#t| 128%t 774t 594t 33#t| 118%t 73%t 574t 264t
(59.0%) (50.0%) (25.4%) (63.1%) (50.0%) (23.0%) (60.2%) (46.1%) (25.8%) (61.9%) (48.3%) (22.0%)
EZtD#EE(EFH) [140,679 30,535 3,860 5,326 (132,881 31,662 4,998 5257 |130,429 24,419 4,687 5,047 (137,431 24,006 4,995 1,653
1 HYDFHEEHFM)| 1,153 424 63 172 | 1,080 406 81 181 | 1,019 317 79 153 | 1,165 329 88 64
£9-2 WEEMBOEITE SE)R 5,158 0, BACA. 1B A [EBR<
20114 & |20104 & | 20094 | 20084 £ | 20074 & | 2006 F &
HE BAEREB HEEORE B# 91% 90% 96% 96% 91% | 100%
& mO&ET, 5T 89% 85% 91% 87% 90% 98%
HRGERAREQUET M TAN R ETAN 82% 84% 84% 83% 87% 93%
TIHEERR. 7R I-F 745 I-hyb-E7 M 37% 36% 32% 32% 38% 39%
fii4& 64% 62% 67% 68% 59% 60%
Wylr=y" =39 69% 73% 70% 77% 74% 77%
[LEDERITAMIE—, CMTAN) 61% 62% 62% 63% 66% 71%
LEERAE 64% 68% 67% 69% 72% 77%
FLE. 3VF 24% 21% 21% 19% 40% 40%
W, T OMOER 41% 46% 45% 40% 53% 52%
g HEHE 39% 40% 43% 41% 43% 38%
T 2-Y Cl 60% 65% 64% 68% 66% 74%
BAEGRE 76% 76% 74% 77% 72% 79%
BtoB(EY #A Y=tV %R) A47% 44% 45% 46% * *
EEREF £ ER 27% 24% 22% 21% 28% 29%
i R 32% 32% 29% 32% 40% 36%
5 32% 32% 34% 37% 35% 39%
Z Dtk 47% 43% 41% 38% 51% 47%
B 5 (114%t) | (11741) | (115%%) | (117%%) | (116%1) | (121%1) | F)*ENIX2007EE LIRTIERAE
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#10 BHOKR
X AT EEFE (2011 F E/2010F ELL)

SEEDRBL(2012FE/2011F E L)

ORBEXTLES OFFESETLES
X BT EEFE(2011FE/2010F E L) R BT EFERIE(2012FE /20115 E L)
EIEgad 116%t 114%t
WETEL]  99.3% * "EIELOOAHEENHRTE BT 107.4% * RBTELOO S EE NI TE - BT
QUEHI-YDREFYZTLEE n=117 QUEH-YDREFYZTLEE n=117
A £ER [B. mEFz| C. TK A—C=$5# A. t8 [B mEFz| C. TH A—C=$5#
mZ] 104t 674t 40%t -30%t 114t 854t 214t -10%t
% 9% 57% 34% -26% 9% 73% 18% -16%
QERE n=117 QBE n=117
A. IFER |B. EEFZE| C. Eik A—C=15# A 78R [B. EEFZE| C. EiE A—C=$5#
EZs] 174 55%t 45%t -28%t 21%t 774t 194t 21t
% 15% 47% 38% -24% 18% 66% 16% 2%
@FFE 5} F7 EhBFE n=117 @FFTE 5} 57 BB R n=117
A #mn |B. zEFz| C. FHL A—C=$5# A. B |B. @EFzE| C. FHL A—C=$5#
mZk] 254 55%t 374t -12%t 314t 724t 141t 174t
% 21% 47% 32% -10% 26% 62% 12% 15%
OFBEDZ T HH n=117 CEEIEER LS n=117
A. i (s zEman| C. B A—C=$5# A. i | mEmEn| C. A—C=$5#
EZEE| 31%#t 38%t 48%t -17#t 41%t 55%t 21%t 20%t
% 26% 32% 41% -15% 35% 47% 18% 17%
©&=#BY n=116 ©&=#BY n=116
A HE |B. ZFEE| C. Eik A—C=1a# A %E |B ZFHEE| C. Efk A—C=1a¥
EZE] 144t 684t 344t -20%t 141t 78%t 244t -10%t
% 12% 59% 29% -17% 12% 67% 21% -9%
DB ERDLEFI M n=117 @DEHRERDOKRE TN n=117
A FEIcER|A OOER|B EFE#EEV|C. POTE|c. kxi=Tr|A—C=1EH A Fxi<tR|A PO LR|B FEFHEV|C. LOTR|c. kHI=TFB|A—C=ta%k
EIZEMH 9%t 24%t 29¢t 17%t 38t -22%t 5%t 37¢t 51%t 121t 121t 18%t
% 8% 21% 25% 15% 32% -19% 4% 32% 44% 10% 10% 16%
@R R (4 AR R) TOER n=117
A FEEIZBL A BL B. £65,t 2L  C. HEYBRL C. EEICBIGN A—C=5#
mZ % 4%t 254t 474t 304t 11%t -124t
% 3% 21% 40% 26% 9% -10%
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#11 ZAORELORERER

ZDt(EAREIZH)

20114 | 20104EfE | 20094 & | 20084 & | 20074 | 20064 £
55 E iR 45% 51% 52% 67% 36% 35%
ENZIED R 6% 8% 7% 11% 2% 2%
RAEDMER 67% 56% 70% 60% 57% 56%
G EHDFEE 17% 16% 14% 13% 11% 16%
e 41% 28% 42% 35% 22% 32%
KB 12% 2% 8% 3% 20% 22%
REELRRE 9% 7% 6% 11% 12% 20%
AHEEE 14% 14% 16% 13% 13% 18%
FE)Y—Fv—FE 35% 31% 35% 39% 42% 48%
£FEEBEX 5% 4% 2% 7% 5% 7%
A IVTAVT AR 25% 19% 17% 20% 22% 21%
BREHEB)NTE 20% 9% 7% 11% 11% 11%
BREEETRE 4% 5% 5% 8% 8% 5%
ITEIZESRAFIL, AMAR 22% 14% 11% 5% * *
HEDREXTILEARE 22% 17% 21% 16% * *
RAXKEXKDEE 19% 61%
BEERKEHRDFE 9% 39%
T (BRBIC: ) 2% 5% 5% 5% 11% 7%
2L 8% 4% 7% 7% 5% 4%
EIE1t 3 (113%t) | (123%t) | (128%t) | (118%t) | (132%#t) | (12241)

* FN (22007 25 /% = LLRT I3 R 0 e
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